XSMTHS

Privacy Policy (POPIA-Compliant) Policy

1. Introduction
XSMTHS ("the Company", "we", "us", "our") is committed to protecting the privacy and
confidentiality of our clients' personal information. This Privacy Policy explains how we collect,

use, store, and protect your personal information in compliance with the Protection of Personal
Information Act, 4 of 2013 ("POPIA").

2. Scope

This Privacy Policy applies to all clients of XSMTHS whose personal information is collected and
processed in the course of providing our products and/or services.

3. Personal Information We Collect

We may collect and process the following personal information:
e Full name, contact details (email, phone, address)
e |dentification number or company registration details (where applicable)
¢ Billing and payment information
e Anyinformation necessary to provide contracted services

4. Purpose of the Collection

We collect and process your personal information for the following purposes:
e To deliver and manage our services
e To communicate regarding contracts, projects, or invoices
e To comply with legal and regulatory obligations
e To maintain accurate business and client records

5. Lawful Basis for Processing

We process your personal information based on:
¢ Contractual necessity - to fulfil the services we agreed to provide
e Legal obligation - to comply with South African laws and regulations
e Legitimate interests - to maintain and improve our client relationships
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6. Sharing of Information
Your personal information may be shared with:
e Our authorised employees and contractors who require the information to deliver
services
e Service providers or third parties assisting us in fulfilling contractual obligations
e Regulatory or legal authorities if required by law
We do not sell or rent personal information to any third parties.

7. Data Storage and Retention

Personal information is stored securely using cloud-based systems.

Information will only be retained for as long as necessary to fulfil the purposes outlined or as
required by law.

8. Your Rights
Under POPIA, you have the right to:
e Access your personal information held by us
e Request correction or deletion of your personal information (where legally permitted)
e Object to processing under certain circumstances
e Lodge a complaint with the Information Regulator

9. How to Contact Us

If you have any questions or wish to exercise your rights, please contact our Information Officer:
Information Officer

Name: Morné Fischer

Email: Morne@xsmths.com

Address: 2 Venus Road, Melrose Estate, Johannesburg, 2196
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